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EXECUTIVE SUMMARY
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DIVIDEND +5% Y/Y IN LINE WITH DELIVER 2022 COMMITMENT

2019 RESULTS AHEAD OF TARGETS FOR SECOND CONSECUTIVE YEAR VALIDATING STRATEGIC 

TRANSFORMATION FOSTERED BY INNOVATION

ALL SEGMENTS CONTRIBUTED TO STRONG GROWTH IN OPERATING PROFITABILITY IN 2019



FY19 RESULTS OVERVIEW
STEADY PROGRESSION OF 2019 RESULTS
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ú m unless otherwise stated

FY18 FY19 Var. Var. (%)

REPORTED REVENUES 10,864 11,038 +174 +1.6%

ADJUSTED REVENUES1 10,332 10,659 +327 +3.2%

REPORTED EBIT 1,499 1,774 +275 +18.4%

ADJUSTED EBIT1 1,673 1,765 +92 +5.5%

REPORTED NET PROFIT 1,399 1,342 (56) (4.0%)

ADJUSTED NET PROFIT1 1,172 1,258 +86 +7.3%

1. Excluding gross capital gains on investment portfolio and other items detailed on slide 20



Q4 19 RESULTS OVERVIEW
STEADY PROGRESSION OF Q4 19 RESULTS
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ú m unless otherwise stated

Q4-18 Q4-19 Var. Var. (%)

REPORTED REVENUES 2,913 2,949 +36 +1.2%

ADJUSTED REVENUES1 2,801 2,852 +51 +1.8%

REPORTED EBIT (10) 234 +244 n.m.

ADJUSTED EBIT1 490 477 (13) (2.7%)

REPORTED NET PROFIT 343 259 (83) (24.3%)

ADJUSTED NET PROFIT1 349 367 +18 +5.1%

1. Excluding gross capital gains on investment portfolio and other items detailed on slide 20
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SEGMENT REVENUES ïQ4 & FY19
DIVERSIFIED, SUSTAINABLE REVENUE MIX

ú m unless otherwise stated

1,230 1,278
+4%Adjusted

revenues2

Reported

revenues1

1. Financial Services revenues presented in this slide based on gross capital gains whereas figures presented on slide 12 are based on net capital gains   

2. Refer to slide 24 for further details on adjustments

991 937 

Q4-18 Q4-19

3,580 3,492 

FY18 FY19
4,689 4,834

+3%

158 187 

4Q-18 4Q-19

592 664 

FY18 FY19

MAIL, PARCEL & DISTRIBUTION FINANCIAL SERVICES

PAYMENTS, MOBILE & DIGITAL INSURANCE SERVICES


